
 
 

QUALITY MANAGEMENT SYSTEM AND 
INFORMATION SECURITY POLICY 

We are a global company dedicated to software development outsourcing. We provide software 
development teams with highly technical knowledge and communication skills to our partners. 
We provide the necessary tools to achieve our objectives in an e�ective way, always making sure 
of providing a challenging environment and a collaborative place on which our internal culture 
develops the true potential of our teams.

These are the foundations in which we continue striving for so that we can mature along with our 
clients.

For this, and in search of continuous improvement, this policy represents the kick start of our
services and is structured under the following guidelines:
 
 A. Technical excellence, responsibility and motivation of the structured teams.

 B. A trustful and long term relationship with our clients, based on the commitment of
 their goals and in the added value of the developed solutions, satisfying their needs and  
 expectations in the shortest time possible maintaining a close relationship.

 C. A challenging atmosphere, founded by a constant internal collaborative culture,   
 interaction and acknowledging performance, with strong focus on the group unit,   
 fostering a sense of responsibility and respecting our services to our clients. 

 D. Preserving the safety of the assets, acknowledging the importance of con�dentiality,
 integrity and disposition of the information, as well as the systems that support it,
 increasing the levels of trust for our clients and the interested parts with the sole end
 of preserving the information and the continuity of the business.

Everything de�ned in this policy will be realized based on good practices and the procedures 
included on the “Quality and Safety Management System” of the information handled by Simplex 
Software, which will be integrated to every management tool in favor of optimization and seeking 
the continuous improvement of the organization.

The policy set forth herein is e�ective as of the 14th of February, 2022.

This policy is distributed to every collaboration within our company and is available for our
clients and other interested parties on our website. (https://www.simplexsf.com)


